
VENDOR PRODUCT PURPOSE CATEGORIES CUSTODIAN
COLLECTED 
FREQUENCY

UPDATE 
FREQUENCY

Active Network ActiveNet Recreation program management 
software

Recreation Registration
Finance Dept 
Recreation Dept
Lifeguard Dept

Daily 
(seasonal)

Daily 
(seasonal)

Adobe Creative Cloud E-signatures, desktop publishing, 
document management

Document Management Information 
Technology

Daily Daily

ArcGIS ESRI GIS data updates/collection in filed GIS data updates/Collection in
filed

Engineering Dept As Needed As Needed

CentralSquare Trackit Manage permitting, planning, code 
enforcement, and licensing

Permitting/Licensing Code/Planning Daily Daily

Data Ticket Data Ticket Parking Ticket Processing Ticket Processing Code/Planning Daily Daily

eScribe eScribe Meetings Meeting and agenda management 
software

Document Management City Clerk Dept Daily Daily

GovQA GovQA Records Request tracking Public records requests City Clerk Dept Daily Daily

Laserfiche Laserfiche Cloud Document management platform Document Management City Clerk Dept Daily Daily

Microsoft Office 365 Suite
and SharePoint

Email, productivity, and document
management

Emails/Document Management Information
Technology

Daily Daily

NeoGov NeoGov Applicant tracking system for job
postings and application process

Hiring job postings and
applications

Human Resources As Needed As Needed

Twelve Miles Out Twelves Miles Out Web Streaming, Vote Management Live and Archived Meeting 
Video/ Vote Tally

Information 
Technology /
City Clerk Dept

As Needed As Needed

Tylertech Tyler Munis Finance, Accounting, HR System, Payroll
Budget data, accounts 
payable/receivables, General
ledger, payroll, business 

Finance Dept Daily Daily
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